
HOW DIZZION SOLVES TOP 
DAAS & VDI COMPLAINTS
See how Dizzion directly addresses common complaints heard 
about services from competitors like Citrix XenDesktop, VMware 
Horizon Cloud and Amazon Web Services

Comparing technical capabilities is easy, comparing the actual experience of implementing  

VDI or using a DaaS provider is more difficult. While the technical solutions seem similar, the 

services are wildly different from vendor to vendor. Here are some common complaints found 

in online reviews of large DaaS and VDI vendors – and how Dizzion addresses those issues.
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Set up is difficult.

Dizzion’s Approach
Dizzion takes a comprehensive, fully-managed approach to solution 
implementation. Every customer has a dedicated customer support 
team that helps customize and stand up the solution, which includes 
provisioning, tuning and properly developing golden images and 
desktops specifically to run in a VDI platform, and troubleshooting 
any issues to ensure a smooth roll. Before the process begins, you’ll 
have a clear understanding of what is your responsibility and what is 
Dizzion’s responsibility, so there is no confusion or surprises.

The Complaint
VDI isn’t simple, that’s why many companies opt for desktop as a 
service. While getting a virtual desktop  solution from a vendor means 
organizations don’t need to handle their own infrastructure, it doesn’t 
necessarily mean the set up process is easy. With some providers, 
organizations are left to handle key provisioning and implementation 
measures, like tuning and integrating golden images, on their own. 
If you want on-boarding help, it could require additional professional 
services, or you may be left on your own to seek outside assistance.



3DIZZION.COM   |   DAAS

Technical support is lacking.

Dizzion’s Approach
24 x 7 x 365 support is included as part of Dizzion’s full-service 
offering. No hidden fees, no extra cost. If you need help, we’re 
there for you with live desktop virtualization engineers, not just 
an online knowledge base, and it’s included in the monthly service 
fee (not as an extra charge).

The Complaint
Many of the larger VDI providers consider post-implementation 
support an additional service that customers have to pay for. This 
can lead to an unplanned cost every time there’s an incident, or can 
cost tens of thousands of dollars for dedicated support each year. 
In other cases, customers are left to troubleshoot by themselves 
using only an online knowledge base. 
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You need in-house expertise to 
deploy and maintain the system.

Dizzion’s Approach
Our opinion is that the “service” element of DaaS is just as important 
as the “desktop,” meaning that while in-house IT teams are still 
involved, they shouldn’t have to rely on in-house expertise to make 
the solution work. That’s our job and we staff the experts to get it 
done so you don’t have to.

The Complaint
Because so little implementation and post-implementation support 
is offered by many providers, organizations find themselves still 
needing in-house expertise to manage and troubleshoot the virtual 
desktop solution.
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Dizzion’s Approach
To make virtual desktops as usable as their physical counterparts, 
all of Dizzion’s cloud delivered desktops have dedicated resource 
management, so every user has the full power of their desktop 
whenever they need it. We also feature an industry-leading 250-500 
IOPS per desktop. The bottom line is our platform is specifically 
built for DaaS and designed from the ground up to perform well 
for a variety of use cases.

The Complaint
Performance is the No. 1 concern with virtual desktops, and the 
more intensive the use case, the more storage and compute 
performance are taxed. Many providers are set up to support the 
norm, meaning resources are shared or IOPS aren’t high enough 
(typically running around 50 IOPS on the high end) to support a 
high number of users or intensive use cases. 

Performance lags unless the storage level is 
fine-tuned, especially with video streaming, 
voice and GPU-heavy applications. 
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Latency suffers if virtual desktops aren’t 
sitting close to existing infrastructure 
that houses data and applications.

Dizzion’s Approach
Dizzion offers a range of delivery methods to meet a variety of needs 
and priorities. This includes the option to have an on premise Dizzion 
POD installed within a company’s existing data center to ensure 
virtual desktops are close enough to data and applications to not 
adversely affect performance based on latency. A hybrid deployment 
option is also available to help organizations balance performance 
and cost based on their unique needs.

The Complaint
When virtual desktop infrastructure and the infrastructure that 
houses business critical data and applications aren’t located near 
each other, the network and latency issues can result in a frustrating 
user experience. This can become a problem with cloud-only solutions 
and with many VDI vendors for whom virtual desktops are not their 
primary service. 
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Dizzion’s Approach
Dizzion doesn’t just talk, we act. We have many deployments 
with graphics intensive and even latency sensitive applications 
like voice, and we can show you how it will work in our live demo 
environment. We’ve successfully deployed on premise and cloud-
based VOIP implementations to customers in multiple countries 
by carefully tuning the environment for optimal performance using 
our in-house expertise and purpose-built platform. Dizzion has the 
experience to make your deployment experience seamless. 

The Complaint
DaaS and VDI providers often state that they can deliver any 
application, some even promote intense graphic support. In reality, 
most have little-to-no experience with graphic intensive or latency 
sensitive applications, meaning not all apps work as well on the 
solution as promoted.

Not all applications work the same or as 
well, particularly softphone integrations.
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Dizzion’s Approach
Dizzion offers cloud delivered desktop solutions that have been 
independently audited and verified by cyber risk management 
advisors Coalfire for PCI compliance and HIPAA HITECH compliance. 
Our compliant solutions can actually help you achieve compliance 
and complete audits easier.

The Complaint
When working with large companies, it may appear that they are 
compliant. However, in the majority of cases, these organizations 
only offer some compliant solutions – and virtual desktop services 
may not be one of them. Alternately, the company itself could be 
verified compliant, but that designation doesn’t extend to its services 
or solutions unless each individual offering is independently audited 
and verified as compliant.

Some vendors that claim they are 
compliant don’t actually help customers 
achieve desktop compliance.

LEARN MORE

http://www.dizzion.com/services/compliance/
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Dizzion’s Approach
During the sales process, prospective Dizzion customers work 
with our sales engineering team to craft the exact solution that 
will meet their needs. The Dizzion team looks at each use case 
and recommends the best fit, sometimes even recommending 
different delivery methods within the same order to make sure 
the solution works the way you need it to for different use cases 
within your organization.

The Complaint
Ultimately, a solution only works if it fits the customer’s needs. 
With limited support and set levels of service, working with a large 
VDI provider can feel like buying a generic product off the shelf. 
It might work OK, but it might also leave you wishing for a better 
fit. And there’s little you can do or the provider will do to make it 
better.

It’s a “one size fits all” solution that 
doesn’t actually fit.
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Dizzion’s Approach
Dizzion’s full service solution extends to the endpoint. Our proprietary 
zLink solutions offer customers affordable options for providing users 
with a secure endpoint. zLink options include small units that only 
require power and peripheral attachments (monitor, keyboard, etc.) 
as well as an internet-downloaded software option, zLink Connect.

The Complaint
Most VDI vendors only provide the virtual desktop solution, leaving 
customers to solve the endpoint device problem. This can lead to 
additional unanticipated costs or push organizations to adopt a 
BYOD model before they’re ready.

The customer still has to provide 
endpoint devices or rely on BYOD.

LEARN MORE 
ABOUT zLink

http://www.dizzion.com/services/secure-endpoints/


RELATED RESOURCES
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Learn more about Dizzion’s  
Cloud Delivered Desktops

Download the  
DaaS Provider Evaluation Checklist

Download the 
Virtual Desktop Playbook

Download 
The Truth Behind 7 Common DaaS Myths 

http://www.dizzion.com/resources/datasheets/cloud-delivered-desktops-datasheet/
http://www.dizzion.com/resources/daas-evaluation-checklist
http://www.dizzion.com/resources/datasheets/cloud-delivered-desktops-datasheet/
http://www.dizzion.com/resources/datasheets/cloud-delivered-desktops-datasheet/
http://www.dizzion.com/resources/technical-papers/daas-provider-evaluation-checklist/
http://www.dizzion.com/resources/technical-papers/daas-provider-evaluation-checklist/
http://www.dizzion.com/resources/technical-papers/virtual-desktop-playbook/
http://www.dizzion.com/resources/technical-papers/virtual-desktop-playbook/
http://www.dizzion.com/resources/technical-papers/virtual-desktop-playbook/
http://www.dizzion.com/resources/technical-papers/the-truth-behind-7-common-daas-myths/
http://www.dizzion.com/resources/technical-papers/the-truth-behind-7-common-daas-myths/
http://www.dizzion.com/resources/technical-papers/the-truth-behind-7-common-daas-myths/


ABOUT DIZZION

LEARN MORE

Established in 2011, Dizzion, Inc. is a global provider of end-user computing services, 
including cloud-delivered Desktops as a Service (DaaS), paired with complementary 
offerings like secure endpoints, application delivery and storage. The company is 
delivering the next generation of virtual desktop solutions to meet the demands of a 
remote global workforce in industries with stringent security and compliance needs, 
including business process outsourcing, financial services, healthcare and insurance. 
Dizzion’s mission is to enable users to securely access applications and data from any 
device, anywhere increasing mobility and productivity. To learn more about Dizzion, visit 
www.dizzion.com.

   

Learn more about Dizzion’s full service virtual desktop solutions. 

http://www.dizzion.com/
http://www.dizzion.com

