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The Shift to the Cloud 
As of 2016, 95% of organizations are using cloud computing in some 
capacity. Yet many organizations haven’t considered extending this 
advanced technology to one of the biggest risk factors and potential 
bottlenecks: the desktop. 

As the global workforce continues to become more remote and access 
data from a wider range of devices, desktops are becoming more difficult to 
manage and pose a security risk. Sensitive data and important intellectual 
property could be walking out the door with employees each night or live 
thousands of miles across the country with remote workers. 

With more than 50% of the workforce expected to telecommute by 
2020, how do you plan to support the desktop needs of these modern,  
remote employees while also ensuring proper data security?

Dizzion Virtual Desktops
Dizzion’s solution is a secure, fully managed desktop as a service (DaaS) 
offering. By moving desktops into the cloud, companies are able to enhance 
end user and endpoint security. Productivity increases and work at home 
programs are easy to support since the secure, configured desktops are 
accessible anytime, anywhere, from any device.

DaaS also reduces the complexity of traditional desktop management as 
all virtual desktops can be adjusted, updated and patched from a central 
location with minimal effort and no downtime.

Fully Managed DaaS
In-house VDI instances require dedicated teams and continuous monitoring 
and maintenance, taking away valuable time, budget and resources that 
could otherwise be focused on business-driving initiatives.

Dizzion’s fully managed service allows IT teams to focus on the business 
while being confident that the organization’s desktop needs are being met at 
a high level. Unlike other DaaS solutions, Dizzion’s services are customized 
to your exact needs and use cases and ensure continuous support post-
implementation. Full support includes:

• 99.99% availability SLA

• Dedicated account team 

• 24x7x365 Tier II and Tier III support

• Centralized environment management and monitoring portal

Key Benefits
Centralized Management 
Manage all desktops from a central 
location — whether the desktop 
is onsite or with a remote worker. 
View infrastructure, monitoring and 
reporting from a single pane of glass. 

Increased Productivity 
Efficiently deliver hosted desktops 
and applications as a cloud service, 
removing the traditional productivity 
barriers of location, device and access 
restrictions.

Customizable End-user 
Experience  
Dizzion isn’t a one-size-fits-all service. 
High-performing desktops are 
configured to your specifications for 
each user group.

Desktop Security 
More than 100 security controls 
allow you to control access to high-
risk functions (like copy/paste and 
external saving). All data is stored 
within the secure network, never on 
the endpoint.

Capital Efficient  
Shift from CAPEX to predictable OPEX. 

Device Agnostic 
Access via desktops, laptops, tablets, 
thin/zero clients and even smart 
phones. Ideal for BYOD and 
Work@Home programs.
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Key Features Benefit

Concurrent and Persistent  
(Non-Concurrent) desktops

Generate a clean desktop environment each time an employee 
logs on or give knowledge workers access to a persistent 
desktop from any device.

Multi-layered security, including 
enterprise grade antimalware

Security at each layer of the virtual desktop infrastructure from 
the physical data center to the endpoint device to create a 
secure, controlled environment.

100+ user controls
Implement role-based controls to limit what actions each user 
group can perform, such as turning off copy/paste, USB drive 
access, saving to unapproved application, email access and 
more.

High availability infrastructure
Enterprise-grade hardware, proprietary storage tier, VDI-
optimized compute resources and low latency network design 
deliver a reliable user experience with maximum uptime.

Independently verified PCI and HIPAA 
HITECH compliant desktops (optional)

More easily achieve and maintain compliance and complete 
future audits.

Industry leading 250-500 IOPS per 
virtual desktop

Fast virtual desktop performance that results in a positive end 
user experience and increased productivity.

“Dizzion is the only solution we found that kept up with our needs 
to have a consistent and manageable environment for our virtual 

workforce. With Dizzion, I have the same level of control in our virtual 
environment that I have in our brick and mortar location.”

— Andy Schrider, CEO, Stateside BPO

Considering virtual desktops? 
Download the DaaS Provider Evaluation Checklist!

dizzion.com/evaluation
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https://www.dizzion.com/resources/technical-papers/daas-provider-evaluation-checklist/

