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Current State of the Healthcare Industry
The healthcare industry is experiencing a range of new challenges that 
need immediate attention. Increased concerns about PHI, more mobile 
healthcare options (i.e. telehealth, in-home healthcare, etc.), use of third-
party contractors, consolidation and other driving factors are making 
healthcare organizations throughout the industry take a careful look at 
their technology solutions to ensure they’re effectively and efficiently 
meeting these challenges.

Dizzion’s cloud delivered desktops help healthcare organizations and 
their business associates work efficiently within a compliant desktop 
environment. Our fully managed desktop-as-a-service solution is 
designed to support an increasingly mobile and contractor-heavy 
workforce, allowing users to access a reliable, high-performing desktop 
experience from anywhere, anytime, on any device. 

HIPAA HITECH Compliant
Dizzion offers DaaS solutions that have been independently verified as 
HIPAA HITECH compliant. Our compliant solution  allows healthcare 
organizations to glean the benefits of DaaS while maintaining high 
compliance standards. Dizzion’s compliant solution offerings make it 
easier for organizations to achieve and maintain compliance as well as 
complete future audits.

Dizzion provides a Business Associate Agreement (BAA) to ensure our 
relationship meets HIPAA requirements.

Support Remote & Mobile Workers
Cloud delivered desktops are an ideal solution for supporting mobile 
workers, work at home employees, third-party contractors and bring 
your own device (BYOD) initiatives while ensuring consistent access to 
mission-critical data and applications. 

Secure End Points
No matter where your employees are or what device they’re using, data 
is never stored on the local device, helping protect PHI in cases of device 
loss or theft. This is particularly important as laptops and tablets see 
more use within healthcare settings. For additional endpoint security, 
Dizzion offers a range of secure endpoint solutions — known as zLink — 
that help with everything from creating an isolated desktop environment 
on personal devices to extending the life of older hardware.

Key Benefits
HIPAA HITECH Compliant
Independently verified HIPAA 
HITECH compliant cloud delivered 
desktops available, making it easier 
to maintain compliance.

PCI DSS Compliant
Dizzion also has an independently 
verified PCI DSS compliant solution 
for healthcare organizations that 
collection, store, transfer or process 
payment card data. 

Security & Controls
More than 100 user-level controls 
to limit exactly what employees see 
and what actions they can take.

High Performance
Purpose-built for speed and 
performance on infrastructure that 
delivers 99.99% availability.

Business Continuity
Ensure employees always 
have access to mission-critical 
applications and data with disaster 
recovery options.

VIRTUAL DESKTOPS 
FOR HEALTHCARE

https://www.dizzion.com/services/secure-endpoints/


Learn more at www.dizzion.com/healthcare
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CHALLENGE FEATURE BENEFIT

On-board new contractors 
for processing, data entry, 
transcribing, etc.

Customized desktop golden 
images to fit specific use cases.

Fast scaling by quickly deploying 
the appropriate desktop 
configuration.

Providing a HIPAA compliant 
device and desktop 
environment

Dizzion’s independently verified 
HIPAA HITECH compliant 
solution and secure endpoint 
options.

Ensure all employees and 
contractors are working in 
a secure environment when 
handling PHI.

Working with compliant 
business associates

Dizzion provides and signs a 
HIPAA compliant BAA.

Peace of mind that Dizzion is 
abiding by HIPAA requirements 
as a covered business associate.

Support legacy applications 
necessary for business 
operations

Application virtualization and 
delivery.

Ensure all employees have 
access to the necessary legacy 
applications, regardless of device 
or OS version.

Secure Personal Health 
Information

100+ control options to restrict 
functions like copy/paste, 
external saving, printing, etc. 
All data is stored in your secure 
cloud, rather than on the local 
device.

Takes a proactive stance 
against PHI being mishandled, 
maliciously copied or lost.

Supporting employee mobility Reliable, configured desktops 
accessible via an online portal.

Reduce the amount of time 
clinical employees waste logging 
into a new system in each room.

PCI compliance when 
collecting, storing and 
transmitting payment data

Dizzion’s independently verified 
PCI compliant solution.

More easily meet PCI DSS 
compliance requirements and 
simplify future PCI audits.
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