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Triage needs zero downtime

When you’re providing triage care or triage telehealth services, 
you can’t afford system down time, even for routine maintenance.

If triage care professionals can’t access their desktops (with the data and 
applications they need), they can’t provide critical care. In these situations any 
downtime — even for scheduled, routine desktop maintenance — can have life 
threatening consequences.

Dizzion’s multiple data centers allows for controlled backups so that your 
providers always have access to a live desktop with the data and apps they need. 
When logging in, users are automatically directed to the correct desktop, so 
there’s no guess work on their part.



DIZZION CUSTOMER STORY

A healthcare management organization that 
connects healthcare providers, consumers 
and patients to create a more comprehensive 
approach to healthcare needed a solution that 
allowed for 100% uptime to support remote 
nurses providing triage and provider guidance.

Dizzion runs a Hot-Warm environment for the 
organization, with desktops accessible in two 
separate data centers. Users have two icons 
for logging in and a pop up tells them which to 
log into based on which data center is in use. 
This gives the organization peace of mind that 
their environment will always be accessible. 

Because the organization handles sensitive 
information, they run a PCI compliant and 
HIPAA compliant environment.



HIPAA compliance is complicated

Not a day goes by without news of a healthcare data breach 
and HIPAA compliance violation. Many are the result of internal 
error or lack of security.

Any organization that handles personal health information (PHI) needs to 
follow HIPAA compliance standards. That’s easier said than done for many 
organizations. Compliance is complicated and not all healthcare organizations 
have dedicated in-house resources to help achieve good standing. 

Dizzion offers a HIPAA compliant virtual desktop solution that makes it easier for 
healthcare organizations, covered entities and business associates to implement 
a HIPAA compliant data and desktop environment. Our solution is assessed 
annually by an independent auditing company to ensure it always meets the 
highest standards. Having a HIPAA compliant solution in place makes it easier for 
organizations to achieve overall compliance with less in-house work.



Remote workers handle sensitive data

It takes a lot to make a healthcare organization run, and some 
of those moving pieces are often working remotely, like medical 
billing coders and transcriptionists. 

Whether located on-site or remote, an organization employee or a third party 
contractor, anyone who handles PHI needs to do so in a secure, HIPAA compliant 
manner. If they don’t and a data breach occurs, your organization is on the hook.

Dizzion’s virtual desktops feature more than 100 security controls to help you 
quickly and easily implement strong security practices for any and all workers 
— even those who are off site or work from home. Dizzion also offers a HIPAA 
HITECH compliant solution to help you more easily achieve and maintain 
compliance. Desktops for remote employees and third party contractors are easily 
provisioned and maintained to ensure everyone has the same level of security as 
if they were on site.



Care providers are on the move

In clinical settings, care providers are constantly moving between 
rooms, logging into a new desktop and re-opening applications 
as they go along. That’s a lot of wasted time.

Technology is critical to care these days, but logging into a new desktop and new 
applications every time a care provider changes exam rooms takes time away 
from patient care. A few minutes here and there adds up to a lot of lost time and 
productivity at the end of the day.

One of users’ favorite features of Dizzion virtual desktops is that they can 
stay logged into applications and leave programs open on their desktops and 
everything is just as they left it the next time they log in, even if it’s on a different 
device. In a healthcare setting, care providers just need to log into their desktop 
when they change rooms and all their programs are ready for them to keep 
working, drastically cutting down on “set up” time with each patient.



DIZZION CUSTOMER STORY

A mental health treatment, prevention and 
outreach services provider that supports  
in-patient and out-patient clinics wanted to 
provide its clinicians easy, secure access 
to desktops from a range of endpoints and 
locations. It also wanted to centralize servers, 
storage and virtual desktops into one solution 
for easy vendor management.

Dizzion provides the organization with a fully-
managed solution that covers all its needs and 
allows for employee flexibility while maintaining 
a consistent desktop experience. Dizzion 
specifically provides a PCI and HIPAA compliant 
environment, fitting into the organization’s 
clinical workplace needs. 

Because of Dizzion’s range of services, the 
organization was able to move a portion of its 
users away from full desktops and onto select 
application streaming to create a more efficient, 
right sized, affordable solution.



You can’t abandon legacy software

It’s not uncommon for healthcare organizations to rely on custom 
built applications. That means IT is dreading the day those legacy 
apps are no longer compatible with updated operating systems.

With the pace technology is advancing, it’s only a matter of time until legacy 
applications suddenly become inaccessible following a system update. Ripping 
and replacing critical legacy applications takes time, disrupts work and can result 
in lost data or an application that isn’t a perfect feature-to-feature replacement.

Dizzion ensures your critical legacy applications are always accessible, regardless 
of operating system versions or requirements. By virtualizing and streaming the 
app, it can be accessed by any device. These applications can be delivered within 
virtual desktops or as a standalone program.



Security is a healthcare weak spot

Only 15% of healthcare organizations have a Chief Information 
Security Officer (CISO), but healthcare data is now more valuable 
than personal financial information.

Despite security breaches increasing and the average cost of a breach topping $3 
million, healthcare organizations across the board are still largely lagging behind 
in ramping up their cybersecurity measures.

Dizzion’s solutions won’t replace a comprehensive cybersecurity approach, but it 
is one part of the puzzle and helps healthcare organizations tighten security. With 
Dizzion virtual desktops, controls are easy to implement and update, patching 
is simple (and sometimes done for you), and PHI is never stored on vulnerable 
endpoint devices.



Learn more about how Dizzion 
helps healthcare organizations.

LEARN MORE

https://www.dizzion.com/industries/healthcare/


ABOUT DIZZION
Established in 2011, Dizzion, Inc. is a global provider of end-user computing 
services, including cloud-delivered Desktops as a Service (DaaS), paired with 
complementary offerings like secure endpoints, application delivery and 
storage. The company is delivering the next generation of virtual desktop 
solutions to meet the demands of a remote global workforce in industries 
with stringent security and compliance needs, including business process 
outsourcing, financial services, healthcare and insurance. Dizzion’s mission 
is to enable users to securely access applications and data from any device, 
anywhere increasing mobility and productivity. 

To learn more about Dizzion, visit www.dizzion.com.

   

REQUEST DEMO

Learn how Dizzion can help you.

https://www.dizzion.com/company/request-a-demo/

