
BPO USE CASES  
FOR VIRTUAL DESKTOPS



Provide broader coverage

Customer support needs to keep up with today’s “always on” 
world, meaning you need to meet requests for 24/7 coverage.

A client wants 24/7 customer support coverage, but that’s difficult to do in a 
traditional call center environment. Luckily, the workforce is shifting to a remote 
model, allowing you to hirer agents across time zones.

Dizzion’s virtual desktops make it easy to provision and support remote agents, 
eliminating the need to ship every agent a company-issued endpoint. Instead, agents 
can use their personal devices without sacrificing data security or compliance. 
Remote agents are up and running in hours, giving your faster time to revenue. 



Say YES! to compliance requests

Being able to offer a PCI DSS or HIPAA HITECH compliant 
environment is table stakes for today’s BPOs.

Data breaches and cybersecurity risks aren’t going away any time soon and 
organizations are becoming more aware of the threat. That means BPOs will start 
fielding more questions about compliance from clients and prospects. Say “no” 
and you risk losing business.

Dizzion’s PCI compliant and HIPAA compliant virtual desktop environments are 
independently audited annually to help you continuously meet client demand. With 
Dizzion, you have a solution that allows you to say “yes” to new business without 
having to shoulder the entire audit and cost burden associated with achieving and 
maintaining compliance.



DIZZION CUSTOMER STORY

A business process outsourcer that provides 
multi-language customer care support for the 
world’s leading brands works with clients in 
highly regulated industries such as insurance, 
financial services and healthcare. The BPO 
needed a highly secure desktop environment 
that would also allow its remote agents to 
meet clients’ compliance requirements.

Dizzion provides virtual desktops with 
more than 100 security and control options, 
allowing the BPO to custom tailor desktop 
environments to specific client needs. Dizzion 
also offers the option of PCI compliant 
desktops and HIPAA compliant desktops to 
allow the BPO to continue supporting clients 
in highly regulated industries.



Stop worrying about BYOD

To achieve the full cost savings benefits of remote agents, you 
need to get out of the endpoint provisioning business. But you 
also need to make sure BYOD programs are secure.

Mailing laptops to remote agents costs time and resources ... and you’re not likely 
to get many of those laptops back. Plus, once the device is in the hands of users, 
it’s difficult for IT to ensure they remain updated, patched and secure. Instead, you 
started letting agents use their personal devices because it sounded like a great cost-
savings idea. That is, until you ran into compatibility, support and security issues.

Dizzion erases those hurdles by securing devices and centralizing management to 
let you truly realize the benefits of BYOD – without the headaches. Easily keep virtual 
desktops updated, patched and supporting the correct security controls, regardless 
of the state of the agent’s local device. Data is never stored on the user’s endpoint, 
meaning that even BYOD situations are secure and easy to control.



DIZZION CUSTOMER STORY

A global provider of customer care outsourcing 
with more than 29,000 agents created a specific 
remote working program with agents across the 
United States to support a high profile client. 
These remote agents use their own devices 
to make the program economical and easy to 
run. However, a software update to a critical 
application used by the agents made the app 
incompatible with the majority of agent-owned 
endpoints. The BPO didn’t want to supply 
computers to every agent or the program would 
become more difficult to run and less lucrative.

Dizzion virtual desktops made all the required 
applications compatible with any endpoint 
device, allowing all agents to continue using 
their own devices without expensive hardware 
upgrades. Because Dizzion is an easy-to-
deploy, fully managed service, provisioning 
times decreased from 6-7 hours per agent to 15 
minutes, increasing time to productivity.



Provide “always-on” environments

Your triage provider and customer support clients can’t  
afford any downtime, but you need to perform routine desktop 
maintenance. 

While downtime for routine maintenance is a common aspect of maintaining any 
system, for some BPO clients it isn’t an option. BPOs that support mission-critical 
services for clients (such as healthcare triage, helplines, claims, etc.) need a 
solution that allows agents to have full-time access to their work environments.

With a range of data centers across the US and Europe, Dizzion can provide 
controlled backups and load distribution to ensure agents always have access to 
a desktop. Hot-Warm environments make sure a properly configured desktop is 
always ready at a moment’s notice.



DIZZION CUSTOMER STORY

A healthcare management organization 
needed a solution that allowed for 100% 
uptime to support remote nurses providing 
triage care and healthcare provider guidance.

Dizzion runs a Hot-Warm environment for 
the organization, with desktops accessible in 
two separate data centers. Users have two 
icons for logging in and a pop up tells them 
which desktop to log into based on which data 
center is in use at the moment. This gives 
the organization peace of mind that their 
environment will always be accessible but 
allows for maintenance as needed. 

Because the organization handles sensitive 
information, they also run a PCI compliant and 
HIPAA compliant environment.



Improve productivity

For BPOs, productivity equals revenue. If agents aren’t active and 
productive, you need to know exactly why.

Some agents aren’t as productive as others and after coaching you realize it’s not 
them, it’s something in their desktop or application environment. Now the question 
is, what’s causing the issue? The longer it takes to pinpoint the cause, the more 
productivity is lost.

Dizzion’s management, monitoring and insights portal, called the Dizzion Control 
Center, lets BPOs dig into their desktop and application environment to pinpoint 
everything from heavy apps to bandwidth issues, without IT and help desks 
spending hours playing the guessing game and blindly troubleshooting. Additional 
data and insights also let the company make more informed business decisions, 
increasing overall productivity, spending and revenue.



Learn more about how Dizzion 
helps business process outsourcers.

LEARN MORE

https://www.dizzion.com/industries/bpo/


ABOUT DIZZION
Established in 2011, Dizzion, Inc. is a global provider of end-user computing 
services, including cloud-delivered Desktops as a Service (DaaS), paired with 
complementary offerings like secure endpoints, application delivery and 
storage. The company is delivering the next generation of virtual desktop 
solutions to meet the demands of a remote global workforce in industries 
with stringent security and compliance needs, including business process 
outsourcing, financial services, healthcare and insurance. Dizzion’s mission 
is to enable users to securely access applications and data from any device, 
anywhere increasing mobility and productivity. 

To learn more about Dizzion, visit www.dizzion.com.

   

REQUEST DEMO

Learn how Dizzion can help you.

https://www.dizzion.com/company/request-a-demo/

